










































i	 Calaf,	 2002)	 capture	 and	 record	 the	 development	 and	 implementation	 of	 an	 LIS	 system	
empirically.	Although	case	studies	are	not	considered	generalisable,	this	case	offers	lessons	












by	 Leonardi	 and	 Barley	 (2010,	 p.	 6)	 for	 research	 that	 demonstrates	 how	 various	 ‘social	
construction	processes	come	into	play	and	entwine	with	the	technology’s	material	properties,	




can	 thus	 be	 conceived	 as	 an	 expression	 and	 communication	 of	 a	 community’s	 locally	
                                                
1 Definition of UNESCO for local information http://www.unesco.org/new/en/natural-sciences/priority-
areas/links/related-information/what-is-local-and-indigenous-knowledge/ 
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generated,	 owned	 and	 adapted	 knowledge	 and	 experiences	 relevant	 to	 a	 community’s	
situation.	Here,	local	information	and	its	digitization	highlights	the	core	link	of	ICT	in	enabling	
all	 segments	 of	 society	 to	 participate	 in	 digital	 technology,	 particularly	 those	 who	 are	
marginalized	through	language	or	socio-economic	circumstances.	Technologies,	such	as	local	
information	 platforms,	 then	 are	 thought	 to	 have	 the	 potential	 to	 empower	 people	 and	
encourage	ownership	of	development	policies.		
However,	 the	 UNESCO	 definition	 neglects	 to	 point	 out	 the	 political	 element	 of	
deploying	 technology	 in	 society;	 potentially	 influencing	 its	 contributors	 while	 being	
influenced	by	their	local	perspectives	(Salawu,	2010).	This	study	examines	a	1991	LIS	initiative	
that	 began	 as	 a	 paper-based	 information	 collection	 and	 redistribution	 service	 for	 the	
residents	 of	Medellin,	 Colombia.	 This	 initiative,	 even	 in	 its	 pre-digital	 form,	 constituted	 a	
socio-technical	system	that	was	designed	and	implemented	by	a	large,	private	organisation,	
but	supported	by	195	smaller,	local	institutions.	The	institutions	provided	local	information	
that	was	 then	 converted	 into	 a	 technology	artefact	 (Dafoe,	 2015)	 and	 rolled	out	 for	 local	





a	 multilevel	 perspective	 that	 primarily	 encompasses	 the	 main	 organisation,	 the	 local	
institutions,	and	users.	It	gives	particular	attention	to	how	these	actors	interact	as	they	adjust	




that	 constitute	 this	 socio-technical	 system.	 It	 is	 a	 system	 materialised	 through	 the	
development	 of	 technical	 expertise,	 the	 defining	 and	 codification	 of	 local	 knowledge,	 the	
acquisition	of	local	materials,	infrastructure,	technologies	to	retrieve,	store	and	disseminate	
information	digitally,	and	an	understanding	of	how	to	reconcile	‘local	norms	and	values’	with	
the	 use	 of	 technology	 (Salawu,	 2010,	 p.	 65).	 As	 such,	 this	 service	 should	 become	 a	 co-
productive	process	(Jasanoff,	2006)	that	provides	a	means	to	a	socio-technical	system.	The	
LIS	system	in	Medellin	provides	an	opportunity	for	critical	insights	into	the	political	and	social	




In	 Science	 &	 Technology	 Studies	 (STS)	 literature,	 two	main	 perspectives	 prevailed	
regarding	 the	 study	 of	 technology:	 technological	 determinism	 and	 social	 constructivist.	
Technological	 determinism	 arguments	 date	 back	 to	 at	 least	 Karl	Marx’s	 discussion	 of	 the	
hand-mill	 where	 technology	 was	 seen	 as	 having	 its	 own	 development	 outside	 of	 human	
control,	as	it	were.	As	Leonardi	and	Jackson	(2004)	point	out,	technological	determinism	is	











and	 trends.	The	 third	aspect	of	 technology	 that	challenges	determinism	 is	 that	 it	must	be	
‘compatible	with	existing	social	conditions’	(Heilbroner,	1994,	p.	103).	Here,	LIS,	as	a	socio-
technical	system,	could	only	function	within	the	limited	capabilities	of	the	current	economic	
and	 institutional	 infrastructures	 of	 the	 city.	 Therefore,	 rather	 than	 adhering	 to	 a	 purely	
deterministic	view	of	technology,	this	article	argues	for	an	alternative	view	of	technology	to	
explain	the	local	information	services.	Despite	the	local	government’s	modern	and	futuristic	
visions	 of	Medellin,	 what	 Jasanoff	 and	 Kim	 (2009)	 term	 as	 the	 socio-technical	 imaginary,	




on	 the	 influence	 that	 relevant	 social	 groups	 (Bijker	 et	 al.,	 1987)	 have	 on	 technological	
development.	Bijker	et	al	(1987)	argue	that	such	groups	can	encourage	the	development	of	
particular	forms	of	technology	and	suppress	other	forms.	In	this	way,	technology	becomes	a	

























were	 classified	 in	 this	 way,	 with	 strata	 1-3	 receiving	 subsidies	 for	 water,	 sewage	 and	
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electricity,	stratum	4	paid	market	prices	and	strata	5	and	6	paid	a	premium2	(Alzate,	2006;	
Uribe-Mallarino,	 2008).	 Bijker	 et	 al	 (1987)	 use	 the	 term	 ‘relevant	 social	 group´	 to	 denote	
different	sets	of	meaning	that	groups	of	users	attached	to	a	given	artefact.	Hence,	this	article	




government	began	a	 transformative	path	 that	centred	on	 ‘strong	commitment	 to	science,	
technology	and	innovation’3.	Consequently,	many	IT	companies	and	other	large	organizations	
initiated	operations	in	Medellin,	which	began	to	shape	the	structure	of	the	city.	Alongside	this	
development,	 the	 city	 developed	 its	 ICT	 infrastructure	 including	 the	 provision	 of	 public	
services	and	information	online.	Holden	and	van	Klyton	(2016)	show	that	the	production	of	
local	content	in	developing	countries	entered	political	agendas	as	a	way	to	nation-build	and	
preserve	 traditional	 cultural	 forms.	However,	 the	Colombian	government	did	not	 seem	 to	







                                                
2 Source DANE http://www.dane.gov.co/index.php/estratificacion-socioeconomica/generalidades  








community.	 Simultaneously,	 other	 Comfenalco	 institutions	 and	 its	 main	 branch	 began	 to	
digitise	collected	information	and	uploaded	onto	its	online	LIS	platform.	The	combination	of	
these	 practices	 lead	 individuals	 and	 institutions	 at	 the	 local	 level	 to	 ‘transfer	 ideas	 and	
concepts	 from	 familiar	domains’	 and	past	experiences	with	 the	provision	and	use	of	 local	




This	 study	 uses	 case-centred	 (Roller	 and	 Lavrakas,	 2015)	 and	 phenomenological	
approaches	 to	 capture	 the	 perspectives	 and	 perceptions	 of	 the	 organisation	 and	 its	
supporting	 institutions	 in	the	materiality	and	practice	of	LIS.	The	focus	here	 is	on	how	the	
organisation	sees	itself	in	the	provision	and	facilitation	of	local	information,	how	this	informs	
current	debates	on	 technological	determinism	and	 social	 constructivism,	 and	how	 the	 co-
productive	 process	 between	 users	 and	 designers	 of	 the	 LIS	 became	 a	means	 to	 a	 socio-
technical	system.			
We	 used	 discourse	 analysis	 on	 the	 25	 in-depth	 interviews	 conducted	 with	 the	
management	team	of	Infolocal	and	participating	institutions	over	a	period	of	18	months.	This	
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data	 were	 triangulated	 with	 secondary	 data	 on	 ICT	 infrastructure	 in	 the	 country	 and	
organisational	artefacts	such	as	specific	campaigns	and	documentation	(Yin,	2014).	The	data	

























other	 (poorer)	 institutions,	 further	 embedding	 and	 reinforcing	 its	 power	within	 the	 socio-
technical	 system	 (Marx,	 2010).	 As	 a	 result,	 the	 smaller	 institutions	 collaborated	 with	
Comfenalco	 to	 incorporate	 Infolocal	 into	 their	operations	 forming	a	new	power	 structure.	
Hence,	 Infolocal	 could	 now	 exercise	 ‘operational	 autonomy’	 (Feenberg,	 2005)	 in	 that	
Comfenalco	was	 free	 to	 take	universalist	decisions	 that	may	or	may	not	have	 fulfilled	 the	
individual	 needs	 of	 local	 institutions.	 Slota	 and	 Bowker	 (2017,	 p.	 530)	 argue	 that	
infrastructural	 arrangements	 offer	 affordances	 and	 constraints,	 hold	 values	 and	 ‘permits	






collective	 identities.	 As	 such,	 institutions	 needed	 to	 transform	 themselves	 into	 local	
information	centres	to	better	match	their	communities’	needs	(Lozano,	2002).	
	










individuals	 to	 create,	 update	 or	 add	 new	 content	 and,	 by	 extension,	 individuals	 are	 not	
allowed	to	create	or	shape	their	‘digital	realities’	(Graham	et	al.,	2013).	This	process	was	very	




Söderberg,	 2013)	 argument	 that	 a	 hard	 determinism	 precludes	 the	 'possibility	 of	 taking	
















We	 found	 that	many	 of	 the	 local	 institutions	 had	 begun	 using	 ICTs	 to	 reach	 their	
‘communities’.	 Furthermore,	 even	 the	 notion	 of	 community	 began	 to	 change	 shape	 and	
meaning	due	 to	 low-cost	 technologies	 (smartphones,	 the	 Internet,	 and	 social	media)	 that	
allowed	citizens	to	imagine	new	identities	in	line	with	a	network	that	is	‘partly	held	together	
by	 circulating	 technologies	 of	 representation	 and	 communication’	 (Jasanoff,	 2004,	 p.	 26).	
These	 socio-technological	 changes	 facilitated	 citizens	 to	 communicate	 with	 each	 other	
beyond	 the	 reach	 of	 organisational	 initiatives.	 Citizens	 could,	 to	 some	 extent,	 release	
themselves	 from	 the	 geographically-bounded	 dependency	 on	 local	 institutions	 providing	
‘local	information’	from	Infolocal	and	from	the	government	stratification	system.	
These	new	technical	arrangements,	referred	to	by	Bijker	(1997,	p.	47)	as	the	‘turmoil	
of	 technical	 development,’	 challenged	 the	 original	 design	 and	 intent	 of	 Infolocal	 and	
illustrates	that	despite	the	capital,	resources	and	expertise	an	organisation	invests	in	imposing	
its	 own	 platform,	 social	 practices	 can	 these	 strategies.	 This	 argument	 reinforces	 a	 socio-
constructivist	perspective	where	social	group	practices	 in	using	 information	become	more	
powerful	 than	the	technological	design	 implemented	by	more	powerful	 institutions.	Bijker	
(1997)	argues	that	technology	is	a	social	process	in	that	relevant	social	groups	are	carriers	of	
that	process.			
Prior	 to	changes	 in	 the	social	practices	of	 technology	 for	both	 individual	users	and	
institutions,	 Infolocal	was	 building	 technological	 momentum	 and	 increasingly	manifesting	





representation	 took	 precedence	 over	 being	 represented	 within	 Infolocal’s	 socio-technical	









p.	 430)	 of	 the	 term,	 local	 information,	 through	 an	 examination	 of	 the	 discourses	 used	 to	







Using	 three	constructions	of	 the	concept	of	 local	 information4,	we	examine	 the	 (re)-
interpretation	 of	 local	 information.	We	make	 a	 comparison	 between	 how	 the	 concept	 is	
framed	at	the	international	level	(UNESCO)	and	at	the	organisational	level	(Infolocal).	These	
framings	illustrate	the	representative	power	of	language	(Foucault,	1970)	and	set	a	specific	






within	 this	 system.	 In	practice,	 local	 communities	were	 already	using	 local	 information	 to	











to	 reconstruct	 their	 collective	 identities.	 Infolocal	 responded	 to	 this	 local	 institutional	
initiative	by	reconfiguring	its	socio-technical	system	to	absorb	local	community	objectives	into	
its	 own,	 developing,	 at	 least	 superficially,	 a	 co-productive	 approach	 that	 highlights	 the	






1. Stimulate	 reflection,	 rescue	 and	 appreciation	of	 cultural	 identities	 and	 the	processes	 of	

























well-being	 to	citizens’	attempts	 to	 reassure	 the	public	of	 the	benefits	of	 this	new	system.	
Furthermore,	 ‘training’,	 prioritizes	 education	 as	 an	 opportunity	 for	 citizens,	 which	 was	
reinforced	through	a	preponderance	of	different	programs	and	initiatives.		
The	second	and	third	objectives	express	a	unifying	element	by	using	inclusive	language	
(in,	 with,	 for,	 contribute,	 participation).	 The	 second	 objective	 implies	 community	
empowerment	 in	 decision-making,	 with	 an	 implicit	 repositioning	 of	 library	 parks	 and	
community	 centres	 as	 loci	 for	 local	 social	 development.	 However,	 the	 objective	 does	 not	
mention	 information	 generated	 by	 the	 community,	 which	 language	 indicates	 how	
participation	 would	 be	 defined,	 controlled,	 and	 practiced	 through	 embedded	 rules	 or	 a	
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technical	code	(Feenberg,	2005).	This,	in	turn,	has	implications	for	how	representation	of	the	












conditions’;	 hence,	 their	 realities	 become	 imagined	 in	 a	 digitized	 form.	 The	 organisation	
implemented	a	number	of	programmes	designed	to	actualise	this	purpose.	The	LIS	forums	
are	 an	 example	 of	 how	 representation	 was	 embedded	 within	 the	 designs	 of	 this	 socio-
technical	system.	Since	2006,	the	pace	and	frequency	of	these	initiatives	have	increased	and	
diversified.	 The	 forums	 are	 gatherings	 where	 relevant	 social	 groups,	 such	 as	 politicians,	
community	 leaders,	 and	 local	people,	discuss	different	 themes	of	general	 interests.	 These	
forums	 are	 live	 streamed	 and	occur	 periodically	 throughout	 the	 year	with	 new	ones	 only	
slightly	distinct	from	previous	ones.	These	forums	contribute	to	the	legitimacy	of	Infolocal,	
further	embedding	it	into	Medellinian	society.		
	 The	 third	objective	offers	a	 subtle	but	 instructive	sentiment.	The	 language	enables	
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self-actualization;	 but	 at	 the	 same	 time,	 creates	 clear	 boundaries	 for	 the	 development,	
strategies,	and	ambitions	of	local	communities,	i.e.	keeping	within	the	general	context	of	the	
city.	 Going	 from	 the	 broader	 vision	 of	 Infolocal	 (objective	 1)	 to	 the	 institutional	 level	 of	
constructing	local	content	(objectives	2	and	3),	directives	and	statements	of	purpose	become	
more	prescriptive.	We	argue	 that	 the	main	organisation	 is	 less	 restrictive	 as	 to	how	 local	
information	is	defined	at	the	macro	level	but	implements	a	more	rigid	definition	of	how	local	
information	 should	 be	 generated	within	 communities.	 The	 levers	 of	 control	 found	 in	 the	





















Rather,	 it	 is	 a	 non-neutral	 force	 biased	 towards	 a	 particular	 ‘hegemony’,	where	 technical	
codes	are	‘reinforced	by	individuals’	perceived	self-interest	and	law’	(Feenberg,	2005,	p.	52).	
Given	this	circumstance,	the	question	arises	as	to	the	ways	in	which	this	system	is	actually	co-







Issues	 for	 the	para	 verte	mejor	were	 identified	 in	 the	planning,	 they	had	dates,	what	was	
required,	what	will	be	accepted	and	when	people	sent	 in	 the	videos	they	had	to	 include	a	







In	 the	 filtering	process	described	above,	 Infolocal	 relies	on	handpicked	 judges	 to	evaluate	
submissions	and	 to	select	according	 to	 their	own	established	guidelines.	These	events	are	
designed	in	a	way	that	reinforces	a	particular	vision	of	the	city.	Hence,	the	guidelines	facilitate	
particular	constructions	of	‘local’.	The	respondent	also	noted	that	prior	to	these	initiatives,	





who	 would	 eventually	 become	 part	 of	 the	 socio-technical	 system	 of	 Infolocal,	 further	





















and	 reach	 these	 people.	 Through	 some	 library	
services	the	public	could	be	connected.	
	
These	 communities	adapt	 to	 the	dynamics	and	
the	 culture	 of	 the	 city.	 For	 example,	 there	 are	
individuals	 of	 the	 native	 tribes	 studying	 at	 the	











representation	 of	 the	 non-indigenous	 group;	making	 their	 realities	 visible.	 Ironically,	 only	
members	of	this	group	who	lived	in	areas	with	access	to	digital	technology	or	were	close	to	

































or	 served	 communities	 with	 low	 digital	 literacy	 (or	 both).	 Comfenalco,	 through	 Infolocal,	
encouraged	 these	 inert	 institutions	 to	 participate	 in	 new	 methods	 of	 generating	 local	
information	 and	 increased	 their	 relevance	 for	 local	 communities.	 This	 new	 collaboration	
helped	 Comfenalco	 to	 make	 connections	 with	 marginalized	 people.	 However,	 the	
management	of	 local	 information	was	 still	under	 the	control	of	Comfenalco	and	hence	so	
























This	 section	 explores	 the	 complexities	 of	 maintaining	 a	 socio-technical	 system	 by	
examining	one	of	the	key	types	of	local	institutions	within	the	system,	the	library	park.5	The	
1999	Copenhagen	Agreement	proclaimed	libraries	to	be	at	the	heart	of	economic	and	social	
growth	 in	 communities	 through	 their	 provisions	of	 local	 information	 (Morillas	 and	Pulido,	
2007).	From	2005,	the	city	government	of	Medellin	began	developing	these	spaces	as	a	global	
                                                
5 Data	collected	for	this	study	showed	that	of	the	195	participating	in	LIS,	62.6%	were	libraries.	
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These	 libraries	are	part	of	 the	public	 sphere	 (Habermas,	1989,	p.	36)	because	 they	
foreground	and	help	construct	a	‘common	concern’	and	give		a	new	opportunity	for	the	public	
to	 question	 the	 ‘problematization	 of	 areas’	 that	 had	 previously	 been	 ‘presupposed’	 by	
dominant	institutional	and	societal	ordering.	They	possess	an	inclusive	quality	that	in	theory	
allows	for	everyone	to	participate	in	shaping	issue	representation.		In	fulfilling	this	purpose,	








Infolocal.	According	 to	 the	national	 stratification	 system	 indicators,	Belen	has	 a	 variety	of	
strata	represented	within	its	boundaries.	The	distribution	of	socio-economic	strata	in	Belen	








(figure	4)	has	61%	of	 its	population	 categorised	as	 strata	1-3	 (lower	 income	groups),	 24%	
belong	 to	 stratum	 4,	 and	 another	 15%	 belong	 to	 stratum	 5	 (with	 none	 in	 the	 top	 tier),	
representing	different	social	groups.		
The	 parent	 company	 of	 Infolocal,	 Comfenalco,	 developed	 a	 collaboration	with	 the	
library	park	of	Belén	(el	Parque	Biblioteca	Belén)	where	the	local	government	provided	space,	
facilities	 and	 infrastructure,	 and	 Comfenalco	 provided	 skilled	 employees	 (librarians)	 and	
managed	the	LIS	system;	which	was	housed	 in	 its	own	space	on	site.	The	service	 lends	 its	
space	 to	different	groups	and	hosts	programmes	where	 local	 residents	are	encouraged	 to	
contribute	knowledge	about	the	local	community.	The	output	of	these	programmes	are	kept	
in	 analogue	 form,	 due	 in	 part	 to	 social	 and	 economic	 inequalities	within	 the	 community.	
Infolocal	 has	 supported	 local	 groups	 like	 ‘Vigias	 del	 patrimonio’	 (Heritage	 Watchers)	 by	




















































In	 another	 instance,	 a	 sector	 called	 ‘Rodeo’	 (see	 figure	 X)	 between	 the	
neighbourhoods	of	Rincón	(strata	2-3)	and	Hondonada	(stratum	2)	in	Belen	contains	housing	
complexes	 that	 belong	 to	 the	 Hondonada	 neighbourhood,	 but	 residents	 of	 Rodeo	 see	











technology	and	 information,	 the	social	 construction	of	difference.	Winner’s	 (1986,	p.	124)	
argues	that	new	technologies	or	programs	can	often	reveal	a	‘panoply	of	human	motives,	not	
least	of	these	is	the	desire	to	have	some	dominion	over	others.’	In	each	case,	one	sector	of	
the	 neighbourhood	 had	 different	 interests	 from	 the	 other	 sectors,	 interests	 rooted	 in	
maintaining	social	class	distinctions,	crystallized	by	the	national	stratification	system.	The	real	
and	imagined	sectors	of	stratum	4	in	Belen	are	exercising	human	agency	by	resisting	not	only	






localized	 context,	 discord	 within	 the	 community	 produced	 a	 contested,	 uneven	 process,	
complicating	efforts	to	form	a	collective	local	memory	to	offer	up	to	Infolocal.	So	although	
public	access	 to	 information	gives	 the	 illusion	of	horizontal	 comradeship,	 the	 reality	 is	 far	
more	complex.	Jasanoff	(2004,	p.	14)	argues	that	science	and	technology	are	‘indispensable	
to	 the	 expression	 and	 exercise	 of	 power’;	 that	 they	 act	 as	 political	 agents.	 By	 this	 she	 is	
referring	 to	a	co-production	process	 in	which	 the	management	and	the	regulation	of	new	
technologies	 are	 ordering	 and	 reordering	 society.	 Hence,	 in	 a	 broader	 context,	 any	
technology,	including	LIS,	requires	a	particular	political	and	cultural	environment	in	which	to	
develop.	 Hence,	 such	 technologies	 are	 not	 disrupting	 society,	 but	 reinforcing	 social	 class	
differences.	This	also	presents	complexities	for	the	institutions	charged	with	facilitating	access	
to	information	and	their	efforts	to	encourage	communities	to	produce	local	content.	







This	 illustrates	 how	 organizational	 initiatives	 intended	 to	 provide	 information	 and	
empowerment	 to	 local	 communities	 resulted	 in	 excluding	 technology	 because	 of	 digital	
illiteracy.	Hence,	the	government’s	push	toward	digitization	has	been	unintentionally	ignored	
at	 the	 local	 level.	 The	 irony	 is	 that	 representation	 of	 the	 entire	 community	 will	 draw	 on	
experiences	and	realities	of	the	poorer	inhabitants	to	the	exclusion	of	wealthier	inhabitants.	
This	 concurs	 with	 Bijker’s	 (1997,	 p.	 30)	 argument	 that	 the	 meaning	 of	 technology	 is	
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interpreted	 differently	 by	 different	 social	 groups	 and	 that	 social	 processes	 enshroud	
technological	 development.	 This	 also	 is	 a	 materialization	 of	 'interpretative	 flexibility'	 of	
technologies,	where	technology	is	purpose	dependent,	but	that	purpose	is	often	in	dispute	
















Comfenalco	developed	a	 socio-technical	 system,	 infused	 it	with	 capital	 and	 resources	and	
then	 diffused	 ‘limited’	 technology	 and	 resources	 to	 local	 institutions,	 maintaining	 a	
centralised	 power	 base.	 Rather	 than	 being	 user	 generated	 or	 inclusive,	 the	 process	 was	






	 The	 national	 stratification	 system	 that	 predated	 Infolocal	 impeded	 access	 to	
information	and	in	actuality	defined	‘local’	for	the	local	information	service.	The	community	
episodes	 showed	 how	 differences	 in	 socioeconomic	 conditions	 among	 inhabitants	 were	
reinforced	 through	 the	 socio-technical	 system	 of	 LIS.	 The	 public	 sphere	 became	 a	
battleground	for	reinforcing	status,	which	was	reflected	in	conflicts	of	how	technology	and	
other	infrastructure	projects	were	received	within	the	community.	The	division	of	interests	
between	 wealthier	 and	 poorer	 residents	 produced	 unintended	 consequences	 that	 also	
affected	 the	 success	 of	 government	 initiatives	 for	 going	 digital.	 Hence,	 the	 social	 and	
economic	 inequalities	 of	 Belen	 (and	 throughout	 Medellin)	 created	 distortions	 as	 to	 how	




of	 Medellin,	 particularly	 with	 the	 expansion	 of	 Internet	 services.	 Improvements	 in	 ICTs	
encouraged	 and	 compelled	 Comfenalco	 to	 embrace	 a	wider	 audience	 of	 participants	 and	





	 From	 a	 practical	 standpoint,	 we	 argue	 that	 LIS	 institutions	 play	 an	 important	 role	
within	 communities	 encouraging	 and	 empowering	 them	 to	 identify	 and	 generate	 new	
content,	which	the	examples	of	the	heritage	watchers	and	the	forums	demonstrate.	However,	
as	 we	 saw,	 different	 forms	 of	 local	 content	 generation	 began	 to	 emerge	 when	 small	
institutions	and	individuals	exercised	agency	in	creating	and	disseminating	their	own	content	


















































































































































Figure 4. Housing according on socio-
economic 
Stratum 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
					Figure	5.	Toma	Barrial	en	la	Gloria				
Source	Infolocal	at	Belen	Library	
Park	
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Figure	6.	La	Nubia	sector	
Source:	Google	Maps	
 
 
 
 
Figure	7.	Rodeo	Sector	 
Source	Google	Maps	
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